
Claim Form for Lost Royal Mail 
Parcels

Seller Name Buyer Name

Address Address

Town Town

Postcode Postcode

Item 
Description

EBay Item 
Number(s)

Item Value 

P&P Charge

Total Claim

Purchase Date 
(dd/mm/yy)

Dispatch 
date* 
(dd/mm/yy)
Claims can only be made after 15 working 
days (3 weeks) have elapsed from dispatch.

I certify that the parcel detailed above has not been delivered and that I agree 
to this claim form being forwarded to Royal Mail to assist with the Royal Mail 
investigation into the lost parcel. I understand that this information may be 
used in the compilation of any fraud or theft investigation instigated by Royal 
Mail as a result of this compensation claim.

Signed

Print Name

Date
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